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This Notice describes how your personal data and sensitive information will be used and disclosed, and how
you can access this information. Please review them carefully. At King Saud Medical City, we believe that your
personal data is considered sensitive information. Personal data means any data that can identify you
specifically, or make it possible to identify you directly or indirectly, including: name, personal identification
number, addresses, contact numbers, license and registration numbers, still or moving images of the
individual, and other data of a personal nature. The term “sensitive data” means any personal data related to
an individual’s racial or ethnic origin, religious, intellectual or political beliefs, in addition to security and criminal
data, or biometric data that identifies you, or genetic data, or health data, or data indicating that an individual’s
parents or one of them are unknown
Technical data: includes, but is not limited to, your Internet Protocol (IP) address, your login data, browser
type and settings, browser plug-in types and versions, information collected through cookies, operating
system, platform, crash reports, system activity, request history, URL and other related technologies that you
use to access the Site, or our other official means and channels
Where we maintain records of the care and services you receive at our facilities. We are committed to
maintaining the privacy of your health and personal information, and the system requires us to comply with
laws and regulations issued to maintain your personal data. This notice describes the privacy practices of the
Medical City. This notice applies to all health and personal information that identifies you, the care you receive,
and your entitlements at the Medical City. This information consists of paper, digital, and electronic records,
but may also include images, videos, and other means of transmission and electronic recording that are
created while you receive services at the city. For example, but not limited to, the use of artificial intelligence
technologies to assist in the diagnosis of the patient's call record.
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Telehealth services (also known as telemedicine, e.g. interactive video, remote video monitoring, store and
forward, or other electronic media interactions) give you the ability to communicate with your healthcare team
or your healthcare team to communicate with one another without having to be in the same physical location.
You may communicate with your healthcare team using technology, such as a mobile device, tablet or
computer. Telehealth services are not an option for all of your care needs. Your provider may need to see you
in person for certain medical conditions.
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King Saud Medical City hospitals collect personal data for users through data provided or entered by
beneficiaries of King Saud Medical City services, whether through the Medical City’s website or application,
hospital reception centers, or email for several regulatory purposes:

Enabling King Saud Medical City to develop its medical services and support research to achieve public and
vital interests.

Strict procedures and measures to protect the security of information and technology that we use to prevent
fraud and unauthorized access to our systems.

When submitting any external report (outside King Saud Medical City) to a specific body in the capacity of a
regulatory body or any service provided by the Medical City from those we deal with, Without affecting the
rights and interests of the personal data subject, we guarantee the anonymity of your identity in accordance
with the laws and regulations.

Regular and periodic updating of protection procedures and controls that meet or exceed standard
standards.

Monitor and detect potential violations and abuses when using the site or any of our official means and
channels. Understand the needs of beneficiaries and verify their eligibility for medical products and services.
Sending awareness and marketing materials, with the possibility of canceling this if the personal data subject
requests, by communicating with King Saud Medical City through the means of communication specified in
this policy.
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Dealing with complaints and inquiries regarding the transactions, products and services provided and
racticed by King Saud Medical Cit
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King Saud Medical City generally collects personal data and information directly, and this may be done through
the use of the Medical City website and/or e-mail and/or reception centers in hospitals or through cookies if
you allow them. Your browser records (cookies) will save your data based on your last login on the site.
Cookies are used to distinguish between you and other users, to work to improve quality, and to collect and
store data to help in The process of classifying it, which achieves a better service for the beneficiary, as the
cookie links preserve the user’s identity to simplify the process of re-entering the site with ease. Atrtificial
intelligence tools and solutions are used to collect, analyze and store data. Our web server automatically

collects the domain name and Internet Protocol (“IP”) address of each visitor to our websites.

E-mail

Personal data sent to King Saud Medical City via
email is collected to respond to users' personal
requests to meet their needs.

oA 0
efaliial Aol A ad 2 pesiiodl el e 350 iy Y

Website

The King Saud Medical City website offers a variety of
electronic services that require us to collect users’
personal data to meet their needs
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Mobile application

The King Saud Medical City mobile application
provides a variety of electronic services that require
us to collect users’ personal data to meet their needs
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Telehealth applications

Telehealth services at King Saud Medical City use
various applications for example interactive video,
remote video monitoring, store and forwarding or
other electronic media interactions and provide a
variety of electronic services that require us to collect
users' personal data to meet their needs.
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Collecting personal data indirectly from users through the following:

Third-party
King Saud Medical City may obtain users' personal
data and information from an external source.
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King Saud Medical City does not retain personal data
unless this is necessary in accordance with regulatory
justifications, including preserving it in implementation
of judicial requirements or security procedures. King
Saud Medical City is also committed to destroying
personal data if the owner of the personal data
requests it, and if the purpose for which it was
collected is no longer available, or if King Saud
Medical City learns that personal, data is being
processed in an irregular manner, it will take the
necessary measures that result from that. Personal
data is saved electronically via databases, data
stores, or in paper documents protected in strict ways.
The means of destroying personal data is through
paper crushing, and ensuring that it is deleted from
the designated databases and systems available at
King Saud Medical City.

We collect and process personal data in accordance
with the instructions issued and the regulations and
legislation in force in the Kingdom of Saudi Arabia
(the Personal Data Protection System issued by
Royal Decree No. (M/19) dated 9-2-1443 AH).In
accordance with the relevant laws and regulations,
the systematic basis we rely on to process this data
is:

Your express consent: You can withdraw consent at
any time, except for some exceptions described in the
laws and regulations. To do this, you can contact us
through the contact information indicated in the policy.
King Saud Medical City also has the right, in certain
circumstances, to process your personal data without
obtaining your consent, in accordance with Article 6 of
the Personal Data Protection System. Achieving the
public interest: by trying to develop and improve joint
government procedures, and the determinants and
controls for this purpose are the laws and regulations.
Achieving the legitimate interests of King Saud
Medical City or the subject of the personal data. The
personal data protection system and its regulations
specify its requirements.

Implementing an agreement to which the personal
data subject is a party: If the personal data is publicly
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available or was collected from a publicly available
source.

Preserving the vital interests of the personal data
subject or protecting him from any harm.

King Saud Medical City is committed to notifying the
competent authority in the event of a leak of personal
data within a period not exceeding 72 hours from the
time of learning of the incident unless there are
justifications for delay that prevent this. King Saud
Medical City is also committed to notifying the
personal data subject about the leak of his personal
data, describing the potential risks and the measures
taken by King Saud Medical City to prevent or
mitigate the impact of those risks, and providing
recommendations or advice to the personal data
subject that may help him take any appropriate
action regarding those risks.
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health information.
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When you become a patient at a Medical City hospital or receive telehealth services, we will use your health
information and disclose your health information outside of the hospital for reasons including, but not limited
to, set forth in this Notice. The following categories describe some of the ways we will use and disclose your

Treatment

We use your health information to provide you with
health care services. We may disclose your health
information to doctors, nurses, technicians, medical
or nursing students, or other persons at KSMC who
need the information to take care of you. For
example, a doctor treating you for a broken leg may
need to ask another doctor if you have diabetes
because diabetes may slow the leg’s healing
process. This may involve talking to doctors and
others not employed by us. We also may disclose
your health information to people outside KSMC who
may be involved in your health care, such as treating
doctors, home care providers, pharmacies, drug or
medical device experts, and supervisory bodies
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Payment of dues
We may use and disclose your health information so

that the health care you receive can be billed and
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paid for by you, your insurance company, or another
third party. For example, we may give information
about surgery you had here to your health plan so it
will pay us or reimburse you for the surgery. We may
also tell your health plan about a treatment you are
going to receive so we can get prior payment
approval or learn if your plan will pay for the
treatment.
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Health Care Operations

We may use your health information and disclose it
outside KSMC for our health care operations. These
uses and disclosures help us operate KSMC
hospitals to maintain and improve patient care. For
example, we may use your health information to
review the care you received and to evaluate the
performance of our staff in caring for you. We also
may combine health information about many patients
to identify new services to offer, what services are not
needed, and whether certain therapies are effective.
We may also disclose information to doctors, nurses,
technicians, medical students, and other persons at
KSMC for learning and quality improvement
purposes. We may remove information that identifies
you so people outside KSMC can study your health
data without knowing who you are.
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Contacting you

We may use and disclose health information to reach
you about appointments and other matters. We may
contact you by mail, telephone or email. For
example, we may leave voice messages at the
telephone number you provide us with, and we may
respond to your email address
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Health information exchanges

We may participate in certain health information
exchanges whereby we may disclose your health
information, as permitted by law, to other health care
providers or entities for treatment, payment, or health
care operations purposes.

daaal) cila glrall Jals cililas

Ul e Gy dsall Gl glaall Jolidl dme clilee & L L)
4 ool b eyl Lalall dnall Gl gladdl e Zlad) Lo ga
ol ol ey A cllsll s o AN aall Ale Yl (2l seLLul\
Aasall e )l clilee g ciliatioal) dlas

Organized Health Care Arrangements

We may participate in joint arrangements with other
health care providers or health care entities whereby
we may use or disclose your health information, as
permitted by law, to participate in joint activities
involving treatment, review of health care decisions,
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quality assessment or improvement activities, or
payment activities.

Health-related services

We may use and disclose health information about
you to send you mailings about health-related
products and services available at our hospital.
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Patient Information Directories

Our hospitals include limited information about you in
their patient directories, such as your name and
possibly your location in the hospital and your
general condition (for example: good, fair, serious,
critical, or undetermined). We usually give this
information to people who ask for you by name. We
do not release this information if you are being
treated on a psychiatric or substance abuse unit.
Releasing directory information about you enables
your family and others (such as friends, and delivery
persons) to visit you in the hospital and generally
know how you are doing. If you prefer that this
personal information be kept confidential, you may
make that request to the hospital admitting
department and we will not release any of this
information.
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Medical research

We perform medical research here. Our clinical
researchers may look at your health records as part
of your current care, or to prepare or perform
research. They may share your health information
with other KSMC researchers. All patient research
conducted at KSMC goes through a special process
required by law that reviews protections for patients
involved in research, including privacy. We will not
use your health information or disclose it outside
KSMC for research reasons without either getting
your prior written approval or determining that your
privacy is protected.
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Legal issues

We will disclose health information about you outside
KSMC when required to do so by local law, or by the
court process. We may disclose health information
about you for public health reasons, like reporting
births, deaths, child abuse or neglect, reactions to
medications or problems with medical products. We
may release health information to help control the
spread of disease or to notify a person whose health
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or safety may be threatened. We may disclose health
information to a health oversight agency for activities
authorized by law, such as for audits, investigations,
inspections, and licensure.
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AUTHORIZATIONS FOR OTHER USES AND
DISCLOSURES

As described above, we will use your health
information and disclose it outside KSMC for
treatment, payment, health care operations, and
when required or permitted by law. We will not use or
disclose your health information for other reasons
without your written authorization. For example, most
uses and disclosures of psychotherapy notes, uses
and disclosures of health information marketing
purposes, and disclosures that constitute a sale of
health information require your written authorization.
These kinds of uses and disclosures of your health
information will be made only with your written
authorization. You may revoke the authorization in
writing at any time, but we cannot take back any uses
or disclosures of your health information already

The right to information:

The subject of personal data has the right to know
the ways in which we collect his data, the regulatory
basis for collecting and processing it, how it will be
processed, stored and destroyed, with whom it will
be shared, and the importance of collecting and
processing his personal data.
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made with iour authorization.
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Right to Amend

The subject of personal data has the right to request
correction of his data that he deems incomplete,
inaccurate or incorrect or If you feel that health
information we have about you is incorrect or
incomplete, you have the right to ask us to amend
your medical records. Your request for an
amendment must be in writing, signed, and dated. It
must specify the records you wish to amend, identify
the KSMC facility that maintains those records, and
give the reason for your request. You must address
your request to the hospital or facility that maintains
the records you wish to amend. KSMC will respond
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to you within 60 days. We may deny your request; if
we do, we will tell you why and explain your options.

Right to Inspect and Obtain Copy

You have the right to inspect and obtain a copy of
your completed health records unless your doctor
believes that disclosure of that information to you
could harm you. You may not see or get a copy of
information gathered for a legal proceeding or certain
research records while the research is ongoing. Your
request to inspect or obtain a copy of the records
must be submitted in writing, signed and dated, to the
medical records department of the KSMC Medical
Cities or one of the facilities that maintains the
records.
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The right to request the destruction of
personal data

The personal data subject has the right to request
the destruction of his personal data in legally
specified circumstances unless there is a statutory
text specifying a period for retaining personal data,
or contractual requirements, which the personal
data subject has agreed to, provided that it does not
negatively affect his rights or interests, and King
Saud Medical City activates the right of destruction.
Automatically in the circumstances stipulated in the
laws and regulations; Such as knowing that
personal data is being processed in a manner that
violates the law.
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The right to access personal data:

The personal data subject has the right to access his
data by submitting an access request, taking into
account that the legal justification is either approval,
the legitimate interest of the Authority, or the
implementation of an agreement to which the
personal data subject is a party, while ensuring that
the rights of others are not harmed. From exercising
this right, such as intellectual property rights or trade
secrets.

You may incur financial fees for requesting access to
data in legally specified cases, such as repeated
access requests
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The right to withdraw consent:

The data subject has the right to revoke his consent
to processing and withdraw it at any time by
informing the Authority of this through specified
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means of communication, including the Authority
taking the necessary measures such as stopping the
processing and requesting the destruction of
personal data from those to whom it was previously
disclosed.
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We would like to note that some or all of these rights
may be subject to certain exceptions and exemptions
specified by the system, and will be evaluated on a
case-by-case basis to ensure their compliance with
those exceptions. This policy specifies how to
exercise those statutory rights for the data subject.
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Complaints

You may file a complaint with the Data management
Administration if there is any inquiry or request
regarding exercising any of your rights related to the
processing of your personal data or about what is
stated in the Privacy Policy in general. You can
communicate via email PDP@ksmc.med.sa .
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Changes to this Notice

KSMC may change this Notice at any time. Any
change in the Notice could apply to medical
information we already have about you, as well as
any information we receive in the future. We will post
a copy of the current Notice at each of our facilities
and on our website.
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